
UPPER
PENINSULA
TELEPHONE COMPANY

C0CKET FILE COPY ORIGINAL QUALITY
SERVICE

COMMITMENT

October 18,2013
Recwes & lE8Fested

oeT Q 1 8013

Fee Mall Boom

Ms. Marlene Dortch
Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

RE WC Docket No. 10-90 and 1142
FCC Form 481

Dear Ms. Dortch:

Enclosed for filing are an original and three copies of Upper Peninsula Telephone
Company's FCC Form 481.

Sincerely,

)

-L)L'C ,t, Vt t(ce(? -

Vicki Kakuk
Executive Assistant

Enclosures

397 US 41 N o P.O. Box 86 o Carney MI 49812-0086
Business Office: 906-639-2111 or 800-950-8506
Repair Service: 906-639 -211.0 or 800-950-8798

Fax 906-639-9935
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UPPER PEN]NSUA TEL

<030> Contact Name: Person USAC should contact vicki. Kakuk ocl 2 I 201J
with this data

<035> Contact Telephone Number: 855 .642 .4227 FCC Mait Room
NUmberoftheoersonidentifiedindataline<030>

<039> Contact Email Address: vicki . kakuk@alPhacomm. net
Email of the in data line <030>

<100> Service Quality lmprovement Reporting

<200>

<2L0>

<300>

<310>

<320>

<330>

Outase Reoortins (voice)

i-]i.- anecK Dox rr no ourages (o repurL

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed lT--_l
<420> Mobile lo'o I

<430> Number of Complaints per 1,000 customers (broa gL
<44o> Fixed f-l
<450> Mobite loo I

<5OO> Servlce Quality Standards & Consumer Protection Rules Compliance

.SfOril
<500> Functionality in Emergency Situations

<orO>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> operating Companies and Affiliatesi
<900> Tribal Land Offerings (Y/N)? L/

<1OOO> Voice Services Rate Comparability

.rororF-

.tt00> tFr'nl sacttart (v/r.l)r 
-O O

<1110>

<1200> Terms and Condition for Lifeline Customers

(cotu plde aftoched worksh eet )

lcom plete oftoched wotksheet )

(check to indicote certilicotion)

(oft o ched des iliqtive d ocum ent )

(check to indicote certilicotion)

(dftoched d es.ri ptive d ocum ent )

(cofr pl 4e oft d ch ed wotksheet )

( compl^e ofto ched w otksheet )

(com plete ottoched worksh eet )

(if yd, complete oftoched wotksheet )

(chnk to indicote .ertilicdion)

(oftoch d escriptive d ocument)

(il not, check to indicote cdilicdion )

(complete oftoched wo*sheet )

( com pl 4e oft a ched wotksheet )

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Roteof-Return corriers ofrtfioted with Price Cdp Locol Exchonge Corriers
(check to i nd icote certilicoti on )

(comPlde oftoched wotksheet )

Rate of Return carieB, Proceed to ROR Additional Documentation worksheet
( ch eck to i nd lcate certif icot i o n )

( com pl de ofro ched wo tksheet )

1011112013 Page 1
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Page 12

3ao132

UPPER PENINSULA TEL

2014

USAC
vicki

as5.642,4227
Number - identified in li ne

vicki. kakuk@alPhacomm net

TOBECOMPTETEDBYTHEREPoRTINGCARRIER'IFTHEREPORTINGCARRIERIsFILINGANNUALREPoRTINGONITSOWNBEHALF:

certification of officer as to the Accuracy of the Data Reported fo' the Annual Reporting for cAF or Ll Recipients

ualreportintrequlrementsforunive6als€ilicesuppoft

ecioients; and, to th" u".t ot.y rnJJi",ii" iitoi.",ion r"ported on this torm and in any attachments is accurate'

UPPER PENINSULA TEt
fi / at/20!3

CERTIFIED ONLINE

Davi.d Hoover

611i""r. Presidenc & General Manage!

. 905-639-43500

ra / !5 /2ot3

rfeitureunderthecommunication5Actof1934,47U.s.c'955o2,5o3(b),or'ineorimprisonment

underTitle18oftheUnitedStatescode,18U.S.c.91001.

10111t2013

Page 12



Page 13

<030> ContactName-PersonUSACshouldcontactregardingthisdata Vicki rGkuk

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<030> 8s5.642.422?

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> vj.cki.kakuk@alphaconm.ner

TO BE COMPI.ETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPI.ETED BY THE AUTHORIZED AGENT:

<o1o> studv Area code 374712

<O1S> StudvAreaName UppER PENINSULA TEL

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier
:ify that (Name of is

f]! :T.,"|T-"1^:T:.11-"|li:jf1f-"9 ::Ter; my.Esponsibiritiei imruae ensuring the accuracy of the a";;;i;;i;;;;;i;;;il;;;;';r;ilr1, il ili#;:t; and, to the bst of my knowredge, the reports and data provided to the authorized agent is accurate,

,,lame of Rercrtinc Carrier:

;ignature of Authorized Officer:
Date:

,rinted name ofAuthorized Offlcer:
'itle or position ofAuthorized Officer:

?lephone number of Authorized Officer:

;tudy Area Code of Reporting Carrier: Eitihd n,,a 
^,+a 

.^r +!i- r^.-.
PeEons willfully making false statements on this form en be punished bytine or forfeiture underthe communications Ad of 1934

underTitle 18 ofthe United States Code.18 U.S.C. S 1001.
47 U.S.C. ES 502, 503(b), or fine or imprisonment

certification of Agent Authorized to Flle Annual Repons for cAF or Ll Recipients on Behalf of Reporting carrier

he data reported herein based on data provided by the reportint carrieq and, to the best of my knwledge, the informatlon ,eported hereln is accurate.

r.Irs er AuLilertzeq 4ent or Emopvee oI Aaent:

ii8natureofAuthorizedAtentorEmoloveeofApent:
trinted name ofAuthorized Agent or Employee of Agent:

litle or porition ofAuthorized Agent or Employee ofAgent
lelephone number ofAuthorized Agent or Emolovee ofArent:

10t11120'13
Page 13



Recetved & inepgeted
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File name: 310732mi310

Upper Peninsula Telephone Company

Line 310 - unfulfilled voice Telephony Service Requests Resolution

As require d in 47 C.F.R. 5 54.313(ax3), the following provides the company's status on

providing service to potential customers in 2012:

There were no unfurfiiled service requests in 2oL2 in the service area in which the company is

designated as an ETC so no further documentation is required.



File name: 310732mi510

Upper Peninsula Telephone Company

Compliance with Service Quality Standards and Consumer Protection

As required in 47 C.F.R. 5 5a.313(ax5) for High-cost Recipients, the following is a detailed

description of how the company complies with service Quality standards and consumer Protection

Rules.

SERVICE QUALlry STANDARDS: The company abides by the general industry standards for service

quality. The company takes quality of service very seriously and is continually training the

employees in order to make certain that the highest level of service is provided to the customers'

CONSUMER PROTECTION RULES:

The company developed and implemented a customer Proprietary Network lnformation ("cPNl")

compliance Manual and has appointed a cpNl compliance officer. Annually, the company requires

all employees to certify that they have reviewed and understand the CPNI Compliance Manual and

that they understand that any vioration of the company's cpNr procedures may result in disciplinary

action up to and including dismissal. The company files an annual report with the Federal

communications commission ("FCC")certifying compliance with the FCC',s CPNI rules'

The Company also developed and implemented an ldentity Theft Prevention Program Manual and

has appointed a Red Flag coordinator. Annually, the company requires all employees certify that

they have reviewed and understand the ldentity Theft Prevention Program Manual' Further'

employees must certify that they understand that any violation of the Company's identity theft

prevention procedures may result in disciplinary action up to and including dismissal'



Exhibit A
310732mi510
Upper Peninsula Telephone Company
Compliance with Service Quality Standards and Consumer Protection

The State of Michigan has no quality of service rules in place at this time.



File name: 310732mi610

Upper Peninsula Telephone Company
Line 610 - Functionality in Emergenry Situations

As required in 47 C.F.R. S 54.313(aXG) for all high cost recipients, which includes the Company,

and as set forth in 47 C.F.R. S 54.202(a)(2), the following provides a detailed description
demonstrating that the Company has the ability to remain functional in emergency situations,
including a demonstration that 1) it has a reasonable amount of back-up power to ensure
functionality without an external power source, 2) is able to reroute traffic around damaged

facilities, and 3) is capable of managing traffic spikes resulting from emergency situations.

OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a comprehensive
disaster recovery plan (also called a "continuity plan")that was developed and implemented for
the Company specifically to deal with emergencies. lt has detailed, specific steps that are to be

taken for each type of emergency.

POWER: ln order to function in an emergency, the Company has a combination of batteries
and emergency generators. Some locations have permanent emergency generators with fuel
tanks; whereas, other locations require a portable generator to be brought to the location to
recharge the on-site batteries. The company owns several portable generators that technicians
can take out to recharge the batteries. For example, the company's central offices have

automatic stand-by generators to run the entire offices. The digital loop carrier ("DLC") sites
also have battery back-up.

REROUTING TRAFFIC AND REDUNDANCY: The Company has established LOlo/o redundant E-

91L trunks and SS-7 routes. ln addition, the network was designed with redundancy, wherever
possible, especially in the backbone network. Where it is not redundant, the Company has the
ability to redirect most backbone traffic. !n cases where there is no redundancy, it is due to the
extreme cost of a LOOo/o redundant network. For example, the loop to the customer location is

typically not redundant, especially for residential customers. This is because it would not be

cost effective to build totally separate facilities for the "last mile" to the customer.

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens,
everyone immediately tries to contact friends and family to make certain they are all right. The

Company has designed the network to have excess capacity on its backbone network. For

example, on Mother's Day, the company handles traffic without the customer receiving the "All
Trunks Busy" message which demonstrates the Company's ability to handle peak traffic spikes.
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Upper Peninsula Telephone Company Lifeline Terms and
Conditions

A DESCRTPTION

Lifeline Service applies discounts to monthly recurring rates for qualiffing residential customers.
These discounts are applied to existing tariffed rates and charges for residential telephone service.
The Company's voice Lifeline plan includes unlimited local minutes-of-use within the toll-free
calling area. Residential customers are allowed 2,ooo minutes of calling into their expanded local
calling areas (adjacent exchanges) free of charge each month. Each minute after that is charged at
$o.o5 per minute.

In order to be eligible for Lifeline Service a residential customer's household income must be at or
below r5o% of the poverty level as determined by the United States Office of Management and
Budget and as approved by the State Treasurer, or the customer must participate in one of the
following federal assistance programs:

Medicaid

Food stamps

Supplemental security income

Federal public housing assistance

Low-income home energy assistance program

National school lunch program's free lunch program

Temporary assistance for needy families

Lifeline Service includes the services and functionalities enumerated by the F.C.C. as follows: voice
grade access to the public switched network; local usage; dual tone multi-frequency signaling or its
functional equivalent; single-party service or its functional equivalenU access to operator services;
access to interexchange service; access to directory assistance; and toll blocking for quali$ring
customers who request toll blocking.

Other services can be provided with the Lifeline Service at applicable rates and charges.

B. REGUIATIONS

Regulations specified elsewhere in the Company's tariffs apply to Lifeline Service.

Lifeline Service is only available with residence services, excluding foreign exchange service.
Lifeline Service is limited to one line per household at the customer's primary residence.

A miscellaneous service charge does not apply when Lifeline Service is added or discontinued to
existing service when that is the onlywork being done.

A discount of 2oo/o ofthe Basic Local Exchange rate or $rr.e5, whichever is greater, on the
monthly Basic Local Exchange Service for Lifeline customers is applicable. For Lifeline
customers 65 years of age or more, the discount will be z5oA of the Basic Local Exchange
rate or $12.35, whichever is greater. The total discount shall not exceed roo% ofthe end
user common line charges and the Basic Local Exchange rate.

The credit will be applied in the following order: (r) The Interstate End User Access Charge,
National Exchange carriers Association, Inc. TariffF.c.c. No. 5, Access Service, (z) End
User Common Line charge contained in the Company's TariffMPSC No. z5U, and (S) The
balance of the credit, if any, will be applied as a credit to the Basic Iocal Exchange rate.

The Company will provide, at the qualifying customer's option, toll blocking service at no
charge. The company defines toll blocking as a service provided by the Company that lets
the customer elect not to allow the completion of outgoing toll calls from their
telecommunications channel.

The Company will not require a service deposit in order to initiate Lifeline Service if the
qualifying customer voluntarily elects toll blocking service.
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e. The Company will not disconnect Lifeline Service for non-payment of toll charges by
quahfying customers.

The Lifeline plan will apply after receipt and processing of a completed company or
community/government-provided application, including documentation indicating that the
household income meets the eligibility standards established above.

Customers of Lifeline Service must noti$z the Company of any changes which would affect
qualification. Re-verification of eligibility will take place on an ongoing basis. When the customer is
no longer eligible for Lifeline Service, the Lifeline discount would be discontinued and regular tariff
rates and charges would apply.
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